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1. Our commitment to accessibility

SBK Teaching Standards is committed to providing accessible, inclusive online
learning for all adults engaging with our courses and assessments. Our courses
are delivered through Moodle Cloud, which includes a range of built-in

accessibility features designed to support diverse learning needs.

We aim to ensure that all learners can navigate, understand and participate fully

in our online learning environment.

2. Using Moodle Cloud accessibility features

Moodle Cloud provides a number of accessibilities-supportive functions, including:

Responsive design suitable for mobile, tablet and desktop
Keyboard-accessible navigation

Screen-reader compatibility

Adjustable text size and display preferences

Clear, consistent layout across courses

Support for alternative text on images

Structured content formats

Alternative languages

SBK Teaching Standards uses these features as part of our commitment to
accessible course design.

3. Special Considerations and Access Arrangements

Learners who require adjustments to support their learning or assessment
experience can apply through our Special Considerations and Access

Arrangements process.

This includes requests for:

e Additional time
e Alternative assessment formats
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¢ Adjusted submission methods
e Otherreasonable adjustments

Alternative formats of course materials are available on request only and must
be applied for through this process.

4. Current accessibility status

At present, we are not aware of any accessibility issues within our online

learning environment or course materials.

We continuously monitor our content and platform to maintain accessibility and

address any issues that may arise.

5. Reporting accessibility issues

If you experience any difficulty accessing our courses, assessments or materials,

please contact us: '@ SBK-teaching-standards@outlook.com

We welcome feedback and will respond as promptly as possible.

6. What we do to improve accessibility

SBK Teaching Standards is committed to ongoing improvement. We:

Review accessibility annually

Update course materials to maintain clarity and usability

Use MoodleCloud’s accessibility-supportive features

Respond to learner feedback

Align adjustments with our Special Considerations and Access Arrangements
policy

/. Enforcement procedure

As an unregulated provider, SBK Teaching Standards is not subject to a statutory
enforcement body. However, we take accessibility seriously and will address any

concerns raised directly with us.
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